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Standard 1 Commitment :

The healthcare organisation engages decision-makers,
appoints a tobacco free policy working group and is
committed to rejecting all tobacco industry sponsorship

BAE ] AREE
RERIMBENGHARESE RUERBEIENM , XK
BIEE—YREBCBBRNEF .

Commitment
ENSH Self Audit Questions

b =
ENSH BE®RZEE

1.1 The healthcare organisation publicly adopts and demonstrates
commitment to a policy towards the implementation of the ENSH
Standards.

1.1 BEREMELRRNENSH EEY RBEERIIEENBFERAE,

1.2 The healthcare organization’s tobacco-free policy prohibits the
acceptance of any sponsorship or funding from the tobacco
industry.

12 RERRERENERBREER I ESIEARERBNEYIEES.

1.3 The healthcare organisation establishes a working group or
committee to develop and support the implementation and
monitoring of the tobacco free policy.

L3R —ITHPMIRZEER , UABRERIFERBENEREER,

1.1 The healthcare organisation documents specify commitment to a policy
towards the implementation of the ENSH Standards

11 REREBERBE LKW ENSH REY RBERZFENBRAR.

1.2 The healthcare organisation does not accept any sponsorship from the
tobacco industry.

12 RRRERENERBREER L ESIEMARARFNEYREES,

1.3 A policy working group or committee is designated to coordinate the
development, implementation and monitoring of the tobacco free policy.

L3R —IHPMAREES , UBRERIFERBERNEEEEA,
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1.4 A senior manager is appointed to oversee and take responsibility for
the tobacco free policy and lead the working group/ committee.

L4 ER—UEREERELHEDMAZEGCEEA  EESREER
BK,

1.5 The healthcare organisation’s operational plan or contract identifies
actions and allocates financial and human resources for the
communication, implementation and monitoring of the policy.

15 ERMBCEEHERSHT  FRAMEBNTHERERLERA
B, BETERRCER, BREEER,

1.6 Divisional managers and supervisors have responsibility for policy
implementation, compliance and provide instruction for all staff on
their role in the implementation and monitoring of the policy.

16 FWACETEREEEREZERETHRCE , YREEMBEETH
BHERREREERN A,

1.4 A senior manager has responsibility for the actions of the policy working
group or committee.

LAER—UEREIERETHENMRNZEEEZEEA , EEWBETERBK,

1.5 Financial and human resources are allocated in the healthcare
organisation’s operational plan and/or contract to implement and monitor
the tobacco-free policy

15 ERMEECEEFENENTD , ARNMEANTENEBEEREAD , BUET
B BB, BEEER,

1.6 All staff understand their responsibility to take action in the implementation
and management of the tobacco-free policy.

L6 MBI THMMNERE , RETHEITREEZERBR.

Standard 2. Communication

The healthcare organisation has a strategy and
implementation plan for the tobacco free policy and informs
all personnel, patients/ residents and the community.

B EE
RERSHMES SERBRNEEREFFSE , XHEAMEES
I. BmARHE,

Communication
ENSH Self Audit Questions

BE
ENSH BR®#%EE
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2.1

2.1

2.2

The working group/committee is responsible for clearly defining
systems of communication using a variety of specifically designed
media to inform all personnel, patients/residents and the
community of the organisation’s tobacco-free policy and cessation
support system.

THENMIDZSSVRABEREBENRR , 15 HEER WL R
STV EATAE T, MARMEAAZEENERBERERA X
E=EY

2.1.1 Personnel communication systems should flow from senior
management, to middle management / service heads and to
all staff (i.e. Policy briefings, written notices and induction /
orientation procedures).

211l ETREBERFNAOERKEREE
(Blan : FBBERMIE, SEEH.

FHEEERMAEST
FRBEFEFTEABNE ) -

2.1.2. Contract agencies and outsourced services are required to
endorse the healthcare organisation’s tobacco free policy and
inform their personnel of the policy.

2.1.2 BREHWEEINEBRE , FERERSBENERBERYLF
HEETAA,

Patients/residents notification systems prior to admission or
attendance at the healthcare organisation (including handbooks for
guidance) should inform that the healthcare organisation operates
“a strictly tobacco free policy that supports a tobacco-free

2.1 All healthcare personnel (including teachers, students and transient staff)
are informed of the organisation’s tobacco-free policy.

21 BETEBERENAFOERRSEEERNFREEIM/ET (FlW  EBECR
g, EMEAN. IBEFIAFEAESNE ) . TERRREFEAS(SEHM, 2
£ REHTEAB)BHE AXB B BB K.

2.2 All contract and outsourced employees working within or in direct contact
with the healthcare organisation are informed of the tobacco-free policy.

22 HRENBERATRE , FTEREESHEBNERBRACEEETFA.

2.3 All patients/residents (in and out-patients) are informed of the healthcare
organisation’s tobacco-free policy

23 HRRA (BEMP. k)  BEAKRNEH | FEEBRTBRENERBER

environment” and offers tobacco cessation support. WEHRR L,
22 HREA , BEARGEH | AEERTBENERBERA R HERR

X Ho
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2.3 Community services are used to inform people that the
healthcare organisation operates a comprehensive tobacco-free
policy and offers tobacco cessation support.

23 ZRHERY  FARRFIHBRTBERNERABRERHMARL
o

2.4 Publicis informed of the healthcare organisation’s tobacco-free policy

24 BEREBRBR LRSS NERNERBER.

Standard 3. Education Training

The healthcare organisation sets up a training plan to instruct
all personnel on how best to approach tobacco users and
support tobacco cessation.

B 3 HFIIKR
REERMMEE —EIFHEE  IEEmAR T NMARESE
R0 P E B SRR

Education & Training
ENSH Self Audit Questions

HEIRR
ENSH BE®R#ZEE

3.1 The organization ensures that all personnel receive instruction or
briefings on the policy so that all personnel know how to approach
tobacco users to inform them of the organisations tobacco-free

policy.
31 MEBHFEMAEEIHERBANEKNESHRA , MEWMEE KA

& AEBNERBER,

3.2 Policy briefings/instruction is mandatory for managers and clinical
personnel.

32 XERMKRAR —BARZHREENRHA,

3.1 Policy briefing/instruction is provided for all personnel on how to approach
tobacco users and inform them of the organisation’s tobacco free policy.

31 MEREMAEIHNERGANBERNEENMRA , MEM AL RAE &M
BEVERBR,

3.2 Managers and clinical personnel are provided with mandatory policy
briefings/ instruction

32 XEEHRRARAR —BARIBRIEERRH.
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3.3 Brief intervention training is available and offered to all personnel.

33 RMMBEETREMAGEN AN,

3.4. Key clinical pesonnel are trained in motivational and tobacco
cessation techniques.

3.4 RHAERERARA B A BB E R SRR A IR,

3.3 Brief intervention training is offered and available to all personnel.

33 RMMEE T AEMAEEN AN,

3.4. Key clinical personnel are trained in motivational and tobacco cessation
techniques

3.4 RAABERAKA B R BB TR R AR R IEA IR,

Standard 4. Identification & Cessation Support

The healthcare organisation identifies tobacco users and
provides cessation support facilities and ensures continuity of
support for patients/residents after discharge

BE 4 RRABERAXR
BRI E RIS AR IFRE |, WA HBRRNIFRX
.

Identification & Cessation Support
ENSH Self Audit Questions

AR A L
ENSH BE®R#ZEE

4.1 The healthcare organisation has a systematic procedure in place to
identify and document the tobacco addiction status of
patients/residents in order that appropriate help, support and
treatment are offered.

41 HBE-ERRUNERF , YRR HERANRIRE (SEHB
) EREEENGHE. XIFRER,

4.2 The healthcare organisation’s systematic procedure also includes
the identification and recording of those patients/residents at risk
from passive smoking (according to national definition including
babies/children) in order that appropriate help and support is
offered.

42 WERFEREABRCEARBRARBNBEA (BERERR
E)  UERKEENHEREXE,

4.1A systematic procedure is in place to identify and document the
tobacco status of all patients/residents.

41 HBE-ERRUNER  eRRREETARANRSRE (2 ERBR
R, AEREBENHE. <FEER,

4.2The systematic procedure includes and records the passive smoking status
(according to national definition) of all patients/residents (including babies
and children).

42 WERFEEHEBRCEERDRAABNAA (BEBRERRE ) , UER
HEE B R,
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4.3 The healthcare organisation has a tobacco cessation service or
direct access to a cessation service for the purpose of helping users
to quit.

43 BBERRRYE K IEEAMARBNEREE , TEBBAMR

( BEERREFMBAEA)

4.4 The healthcare organisation uses researched best practice tobacco
cessation and motivational techniques in the care plan of all that
use tobacco.

4.4 EFRERAENRETES  EAEREEROMRA L LEDHIER
B,

4.5 The healthcare organisation considers pharmacological therapy as
an integral part of a researched best practice tobacco cessations
service offered to all that use tobacco.

4.5 IS EEYE RN A TR BRI A A ERE — IR,

4.6 The healthcare organisation has specific human and financial
resources allocated for the implementation of a tobacco cessation
service.

46 REBEANREELCZERARSE.

4.7 The healthcare organisation’s tobacco cessation service or that used
by the organisation has a systematic referral and monitoring system
in place so that all users are followed up at one year.

47 BEBHRARBEIEMEANRARYE  ERAENENEERR
w7, EARRAEE —FIREEEER.

4.3 A tobacco cessation service or direct access to cessation service is available
for patients/residents (in-patients and out-patients).

AHWBERARYE  NEEAMRRBNEREE  THEPRAMRR ( 2FEER
BEMPBA ).

4.4 Interventions to motivate tobacco users to quit during the healthcare stay
are documented in the patients/residents care plans.

AATEFRIAERRAENRETED , FRAEKEERNAR T EEBHIERRT,

4. 5NRT/Pharmacological therapy is available within the organisation.

4.5 G BEYE TN A A AR TS A A AT SR — 3R,

4.6Specific resources are allocated for cessation support activities within the
organisation.

4.6 BEREANEREEEEMARE.

4.7 The cessation service provided by or accessed by the healthcare
organisation, has in place a systematic one year follow-up procedure.

47 BENMRARBIEFREANRRRYE , ARRUENENTRERNRR , #RE
RREE—FRERSER,
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4.8 Information on tobacco and tobacco cessation methods are widely
available for staff, patients/residents and communition.

48 BRABHEMR A ENEN , BEZRMHKEET, MARKE.

4.8 Information on tobacco and tobacco cessation methods are widely available
in the organisation.

48 AFTEMALENEH , MZRHHEET, MAERKE,

Standard 5. Tobacco Control
The healthcare organisation has developed and is
maintaining a tobacco free campus (grounds).

BEsS: REEH
EEMRECRERAEREE (2BENZEA ) , diF@EFD.

Tobacco Control
ENSH Self Audit Questions

REE4S
ENSH BR®#%EE

5.1 The healthcare organisation has implemented and can demonstrate
that a completely tobacco free campus (grounds) is maintained.

SIMBEERYRFBHEA —AX2ERNEE (2EENEEB ).

5.2 Tobacco use is prohibited in all work, treatment areas, common
areas and facilities used by personnel and visitors in the healthcare
organisation.

HETRFIECANMEIEESD, aREE, HEZBRERE, —
EEIERE,

5.2

5.3 Tobacco is prohibited in all work, treatment areas, common areas
and facilities used by patients/ residents in the healthcare
organisation, including transport used by patients/ residents

HBEACANAMEIERSE. ARES. HEZHERE , EEH
IE , _'fif%mu&%o

5.3

5.4 Tobacco use is prohibited on all terraces, balconies and transport
owned and operated by the healthcare organization

5.1 The campus (grounds) and property owned by the healthcare organisation
are completely tobacco-free

SIMBEERYREHEA A2 ERNERE (2FENZEH ) .

5.2 All facilities used by personnel and visitors are tobacco free including all
eating, work and common areas.

5.2 HETEGEFEANMEREED. TFESE. ARES., HARZEHER
— IR,

5.3 All facilities used by patients/residents are tobacco-free including all
treatment, eating and common areas.

53 fURAEANAE TEESE. ARES. REEE. HEZHRERE , SFE
BWTE , —#ZIERR,

5.4 All transport, terrace and balconies operated and owned by the healthcare
organisation are completely tobacco free
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5AMBHRAREANTEERR S, BAREHTE , —BFLERR,

5.5 If exceptions are made tobacco use is only permitted in a
designated area, which is completely separate from tobacco free
areas and away from entrances and reception areas.

5.5 AR, EAFE—RERESTLERINERA O RESENS
EEFRR,

SAMBHRENCEANMAEERS, BEAREHTE  —2#FILRRN,

5.5 If tobacco use takes place it is completely away and separate from
designated tobacco free areas, windows and entrances.

55 MAHIN  EAFE-—RERAESTLERLERADEREGENBEESR
o

Standard 6. Environment

The healthcare organization displays clear tobacco free
signage (where relevant) and bans all incentives to smoke
(i.e. no advertising, no ashtrays, and no tobacco sales).

BX o6 R
EEEVERMEENEREREFE—RANFER (FEFH
S, HMEARIRRERR).

Environment

ENSH Self Audit Questions

iz
ENSH BE®R#ZEE

6.1 The healthcare organization has explanatory signs displayed that
indicate the organization tobacco free policy.

6.1 ARAMMRE , RABNERIS,

6.2 The healthcare organization, where smoking areas are still deemed
necessary, designates them clearly and only permits ashtrays in
these areas.

6.2 FHBEEARAEL , FMUBEBERELEAHFELEFIERX
o

6.1 Signage indicating the tobacco free policy is visible to personnel, patient/
residents and visitors.

6.1 ARMMRRE , RAMBNERIIS,

6.2 Smoking areas are not allowed, but if some still remain ashtrays are only
found in these clearly indicated areas.

6.2 RAERTHAFN , EREHUBEEARAES , BNLUERRELEAFF
W E A R R,
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6.3 The Organization is responsible and has procedures in place to
ensure that:

6.3 HiBAEEREF UK

6.3.1 Personnel are never exposed to passive smoking and
incidents of staff exposure is recorded.

6.3.1 BETH/TEREINFBHRR , BEBRBE RSN,

6.3.2 Patients/residents are never exposed to tobacco use or
passive smoking. Incidents of patient exposure are recorded.

632MARTEREIRBRR , BERIIT RS MG &,

6.3.3 Visitors are never exposed to passive smoking incidents of
visitor exposure are recorded

633 B FRTEREIKBRR , EEARBE RGN .

6.4 The Organization has a policy against the sale, distribution and
advertising of tobacco products anywhere wit.

6.4 MBE—BK , BEERBRAEALFERRNRE, REIES,

6.3 1 Staff are never exposed to passive smoking.
63LETRIEREIRDRA , BEARBER S MR,

6.3.2 Patients/residents are never exposed to tobacco use or passive smoking.

6.32MARBTEREINHBRF , BEBRBE RS NG,

6.3.3 Visitors are never exposed to passive smoking
6.33HEFEITERBRIRBRA , BHEBRIERS A%,

6.4 Tobacco is not sold or available anywhere within the healthcare
organisation.

6.4 MBHE—BR , BEERERAEAH S ERRNRE, RHIES

Standard 7. Healthy Workplace

The healthcare organization has personnel management
policies and support systems in place to protect and promote
the health of all personnel that work in the organization

BEX7 . BEES
FEIEHEERRSERA , UREBREEMEESBIEAS
RIRREE,

Healthy Workplace

ENSH Self Audit Questions

RS
ENSH BR®#%EE

7.1 The healthcare organisation has a personnel management policy that
requires employees to support and give commitment to the
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organisational tobacco-free environment and culture within

organisation.
71 HMBE-BIEEER , EREIHMBNERREE LG TXE
N FFEo

7.1.1 Personnel are made aware of the healthcare organisations’
tobacco- free policy and its implications prior to recruitment.

7L EREETREMERNE#BNERBRRHLET S,

7.1.2 Personnel employment contracts (including subcontracts and
contracts with other agencies that work within the healthcare
organisation) require commitment by staff to the
organizational tobacco-free environment and culture.

712 EETRERAGH (BETFEUUARABEESY )+, BRETH
AETHENERRITEXI,

7.2 The healthcare organisation has a procedure in place to identify and
record the health status of staff (incl. tobacco habit) in order that
appropriate help, support and treatment are offered.

72 BBE-EREFUSERESETNRERE (ZFERAEE) U
FERAEENHE. FRAR,

7.3 The healthcare organisation has a tobacco cessation service or direct
access to a cessation service for the purpose of helping staff tobacco
users to quit.

TI3MBEMARE , AACARRABRBENEREE , TRPHETHR.

7.4 The tobacco-free policy is incorporated into and managed in
accordance with local disciplinary procedures, in line with current

7.1.1 All personnel are informed of the healthcare organisation’s tobacco-free
policy during the recruitment process.

711 EREES TREAEE NE#RBHERBRR EE

Bl

7.1.2 All personnel employment contracts requires a commitment by staff to the
healthcare organisations tobacco-free policy.

TI2EETREAGH (BRTFENUARACKEEH ) B, ERETHHETH
BRERRIRE,

7.2 Staff tobacco use prevalence is monitored annually.
72 BMBE - ERERFUSERESKETITNRERE (S ERAEE )  SFETE
IHRARRZER , MEREEBENTGE, FREHE,

7.3 A tobacco cessation service or direct access to a cessation service is
available for all staff.

TI3MBAEMRRYE  IACARARBHNEREE , THERPHETHR.

7.4 Personnel policy non-compliance is managed within existing local
disciplinary procedures.
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employment frameworks /policy and legislative requirements.

TARBERBERMABHEFDMAERE  YERERARE BXRIETE
S.k_ﬁo

74 BERBRMABRBEFRINUERE , YEREARBBRIESER B

Standard 8. Health Promotion

The healthcare organisation contributes to and promotes
tobacco control activities in the community setting

RE 8 : RE{EE
EHEREREEASEHER,

Health Promotion

ENSH Self Audit Questions
REEE

ENSH BE®R#ZEE

8.1 The healthcare organisation works with
local community or other partners to
promote and contribute to local, national
and international tobacco-free activities.

8.1 HBHEEMHERHMAFERRBELSE, SEMEEBRENE
EE,

8.1 The healthcare organisation has participated in one or more local, national
or international tobacco free activity in the last 12 months.

8l1HEBE 12 HAMBREM T EREMAFHERR MBI, SEMERR
MR ERED,

Standard 9. Compliance Monitoring

The healthcare organisation renews and broadens
information regularly to maintain commitment to the smoke-
free policy, cessation follow-up and quality assurance

B9 : BTEER
RERESMERENTREREN , NEREBEREE, ARE
MR m E R B A RRE

Compliance Monitoring

ENSH Self Audit Questions

BITEEA
ENSH BE®RZEE

9.1 The healthcare organisation’s policy working group or committee is
responsible for ensuring that policy is monitored annually,

9.1 The tobacco-free policy is internally monitored and reviewed annually.

91 HEBNERIHFNMINZESAERFRERNFESR , B8, MARE
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including communication,

systems.
91 HEBNBRI/MINZESEERREKRNEEER , SHBE.
TR AR A% B8 1T R AR

cessation services and compliance

9.2 The policy action plan is regularly reviewed and updated to address
information, education and training needs to ensure quality.

9.2 HERBRNITHNEREHEBREN , LAEEHA. BHEHEIK
MER  BREE,

;ﬂg{ff,ﬁ%mbo

9.2 The quality of the tobacco free action plan has been reviewed and updated
within a three year period.

9.2 HERBRNWTEHHERL=FANEHEBREN , LRZEA. HEREI
BROFER , BR@RE,

Standard 10. Policy Implementation
First convince, then constrain considering legislation if
needed. Have patience!

EX¥10: BFEK
ARER , LERERTERS , B!

Policy Implementation
ENSH Self Audit Questions

BUEEK
ENSH BR®#%EE

10.1 Successful implementation of the tobacco-free policy towards a
tobacco-free organisation requires that the healthcare

organisation gives full commitment to implement all the steps.
101 MRDFEERBRURABRAKE FTEZRBETENEARE
LEEMASR,

10.1 The healthcare organisation completes the ENSH self audit questionnaire
annually.

10.1 BB FTHK ENSH BEMEK |, LEEFMES R,
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